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BOIL WATER ORDER LIFTED 
MAYSVILLE PWS 

1304 SOUTI POLK, MAYSVILLE, MO 
MO1010510 

CANCELACION DE LA ORDEN DE HERVIR AGUA 

Este informe contiene informacion muy importante sobre su agua potable. Tradtizcalo o hable 
con alguien que lo entienda bien. 

On August 29, 2024, the Missouri Department of Natural Resources issued a boil water order for 
the Maysville Public Water System (PWS), MO1010510, located at 1304 S Polk, Maysville, 
Dekalb County. Finished water turbidity level were above 1 nephelometric turbidity unit (NTU) 
on August § and 6, 2024, In addition, the City of Maysville failed to meet the minimum 
disinfection residual entering the distribution system for chloramines of 1.00 mg/L (measured as 
total chlorine) on August 1, 2024, and August 9th through 12th 2024 in accordance with 10 CSR 
60-4.055(3). During a follow-up visit conducted by MRWA and department team member (5) on 
August 28, 2024, finished water turbidity was observed again above 1 NTU (1.6 NTU observed). 

The department lifted the boil water order on December 20, 2024, after the system obtained 
turbidity measurements below 0.3 NTU in 95% of the samples taken during a 30-day running 
average from November 20, 2024, to December 19, 2024. Bacteriological samples taken from 
the distribution system on December 16, 2024, and December 17, 2024, were bacteriologically 
safe and disinfection residuals were compliant with all maximum residual disinfectant levels 
(MRDLs). This showed that the water is again safe to drink. It is no longer necessary to boil your 
water, 

For more information, please call Pat Fisher at 816-449-2185 or the Missouri Department of 
Natural Resources at 816-251-0700. 
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